o Golfer and Traveler — Code of
(@ GOLF

centraLTours Conduct and Expectations

Our relationships with local golf courses, hotels and restaurants allow us to offer you top-tier golf
travel experiences and provide a fun and relaxing experience. In order to maintain these
relationships and ensure all golfers and travellers enjoy their experiences, we ask all members of
your group to read through and accept the terms in our Code of Conduct.

We look forward to hosting you and your group!

Music on the course:

Respect other golfers right to enjoy their peaceful day. Music should be kept at a level where you
can hearitin the cart and not beyond it.

General Rules for Golf Etiquette:

e Please replace divots, repair ball marks on greens and rake sand traps.

e Pull carts and power carts are not permitted on tees or beyond lines marked in front of
greens. All traffic in and around greens should follow cart paths or other designated routes.

e Proper golf attire should be worn at all times.

Damage:

In the event of damage to the hotel or course property, you, as the Event organizer, will be liable for
any and all damages. The golf course reserves the right to inspect and monitor all events, and to
discontinue service to some or all guests in the event of violation of Golf Course Policies or
Provincial law. The charges for all damage will include but not be limited to: parts and labor to
restore the damaged property/and or replacement costs. Should the Golf Course discontinue
service to all guests, the Event Planner shall remain liable for all amounts owed.

Pace of Play:

Golf courses recognize the importance of timeliness of play during an event. In appreciation of the
skill levels of golfers playing in your outing, Golf courses have generally established the following
rule: Any group deemed excessively slow and that is affecting the speed of play of others behind
them will be requested by the Player Assistants to advance a hole.

No Outside Alcohol Brought onto Golf Course Property:

Itisillegal to bring outside alcohol onto the golf course property as it is in contravention of the
liquor license of the golf course property. If found it will be confiscated by the golf course staff. If
this behavior is continued they will be asked to leave the course immediately. All alcoholic
beverages, at the course, are to be supplied by the golf course.



Hotel Specific Behavior:

Conversing between balconies is not appropriate as it disturbs other guests and residents. Open
alcoholis not permitted in public areas and this includes lobby, hallways, and elevators. Music and
voices must be kept at a level so as not to intrude upon the peaceful enjoyment of others. Its not
okay or allowed to invite unregistered guests back to the hotel. All hotel properties are Nonsmoking
on the property including room balconies.

Consequences:

If a traveler fails to adhere to this policy and it is determined, in our discretion, that there is a
concern for the safety, security, or well-being of others, Golf Central Tours or the Golf Course
Property may remove the traveler from the property and may also report incidents to local
authorities and seek other legal action where appropriate. Travelers removed from a tour for failure
to adhere to this Code of Conduct Policy are responsible for all costs related to their removal
including accommodations and transportation home at their own expense. No refunds will be
issued if an incident occurs involving eviction from a hotel or unfinished rounds of golf. Note that
Golf Central Tours fully supports the decisions made by our hotel and golf course partners.
Also, please note that facilities in all regions generally work together as tourism industry partners
and details of any unfortunate incidents are frequently shared with other hotels and golf courses.
This could impact your future access to facilities.

If you have any questions about the Golfer Code of Conduct, don’t
hesitate to let us know. Enjoy your trip!

."! .
(7)GOLF
1-866-380-4653 | 250-380-4653 J; CENTRAL TOURS info@golfcentraltours.com



